Tuesday, 17 March 2020 LAPP Australia Pty Ltd

12 Grevillea Street
Eastern Creek
NSW 2766

ABN 93 622 276 699

PHONE 1800 931 559
WEB lappaustralia.com.au

Dear Valued Customer,

Coronavirus — Product Availability Update

Given the recent outbreak of the novel Coronavirus 2019-nCoV, we wanted to inform you that we
are conducting an on-going, company-wide analysis of our supply chain and we have not identified
any issues to date from LAPP’s 17 decentralised manufacturing plants and distribution
warehouses.

LAPP Australia would like to reassure you that we are taking a variety of measures to ensure the
continuation of supply to our customers. In addition, we do not currently expect any significant or
negative impact on our ability to supply Lapp’s range of industrial cables, cable glands and
connectivity solutions.

Following is a list of actions we are taking to minimise any disruptions:

e Product availability is prioritised

e Product sales and stock on hand is reviewed daily

e Any potential or current supply issues are identified and addressed; and

e Open dialogue is maintained between our teams, trade partners and customers to ensure
continuous supply

If you have any questions, please contact your Lapp account manager or our customer service team
to ensure the best possible outcome in such a challenging situation.

On a personal note, | would like to thank our customers, trade partners and staff for their continued
support and dedication.

Kind Regards,

Simon Pullinger
General Manager
LAPP Australia



